STATE OF MAI NE Docket No. 98-370
PUBLI C UTI LI TI ES COW SSI ON
June 24, 1998

MARTI N GOLDMAN V. CENTRAL ORDER ON APPEAL
MAI NE PONER COMPANY

Appeal of Consuner Assistance

Di vi si on Deci si on dated

May 7, 1998 CAD # 5639

VELCH, Chairnman; NUGENT, Conmi ssioner

1. SUMMARY

Martin Gol dman appeal s a decision of the Comm ssion's
Consuner Assistance Division (CAD) that found reasonable the
paynment arrangenents offered by Central Mai ne Power Conpany (CWVP)
on M. Goldman's three accounts. W affirmthe CAD deci sion and
dismss M. CGoldman's appeal w thout further investigation.

11. BACKGROUND AND DECISION

M. Gol dman has three accounts with CMP - one is residential
and two are commercial. The two commercial accounts are rel ated
to his farm ng business. On May 5, 1997, M. CGoldman asked CAD
to delay CMP' s threatened disconnection on all three accounts,
due primarily to financial hardships fromthe January ice storm
M. Gol dman owes over $7,000 on his three accounts. He has not
made any paynents on any of the accounts since Decenber 1997

CWP negoti ated several paynment arrangenments on each account
to allow M. Goldnman to pay his past due balances. CMP in My
1998 required M. Goldman to pay the catch-up anmobunt on each
account ($821.38, $751.38, and $ 451.56, totaling $2,024.32) and
to resune his nonthly paynents on each account under the terns of
hi s paynent arrangenent ($216.00, $149.00, and $78. 00,
respectively), in addition to paying his current bill each nonth.
The CAD found this arrangenent to be reasonable given M.

Gol dman' s paynent history, the size of the overdue anpbunt and the
anmount of tinme the bills have been outstandi ng.

For the first tinme in his appeal, M. CGoldman stated that he
had a nmedical condition that could be aggravated if disconnection
occurs. The CAD contacted himby tel ephone on May 19, and by
followup letter on May 20, informng himof his right to declare
a nedi cal energency under Chapter 81 §8 11. To date, M. ol dman
has not decl ared such an energency.



Order on Appeal - 2 - Docket No. 98-370

We find no error in CAD s decision and affirmthe CAD
deci sion that CMP' s paynent arrangenent is reasonabl e.
Therefore, we dismss M. Goldman's May 12, 1998 appeal, w thout
further investigation. W do urge CMP to continue to provide any
avai |l abl e assistance or referrals to such small conmmerci al
custoners to allow these custoners to remain in business.

Dat ed at Augusta, Maine this 24th day of June, 1998.

BY THE ORDER OF THE COWM SSI ON

Dennis L. Keschl
Adm nistrative Director

COWM SSI ONERS VOTI NG FOR: Wl ch
Nugent
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NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MR S. A 8 9061 requires the Public Uilities Comm ssion
to give each party to an adjudicatory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
t he concl usion of the adjudicatory proceeding. The nethods of
adj udi catory proceedings are as foll ows:

1. Reconsi deration of the Comm ssion's Order nay be
request ed under Section 6(N) of the Comm ssion's Rul es of
Practice and Procedure (65-407 C MR 11) within 20 days of
the date of the Order by filing a petition with the

Comm ssion stating the grounds upon which consideration is
sought.

2. Appeal of a final decision of the Conm ssion nay be
taken to the Law Court by filing, within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative
Director of the Comm ssion, pursuant to 35-A MR S. A § 1320
(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73 et
seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320 (5).

Not e: The attachnent of this Notice to a docunent does not
indicate the Commi ssion's view that the particul ar docunent
may be subject to review or appeal. Simlarly, the failure
of the Comm ssion to attach a copy of this Notice to a
docunent does not indicate the Comm ssion's view that the
docunent is not subject to review or appeal.



